
Interviewing: Behavior-Based Questions   

STAR Technique 
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Interviewers use these questions because past behaviors are good indicators of 

how you will react and handle a similar situation in the future. Employers try to 

use these to determine how you will: perform, fit into the work environment, and  

respond to common job pressures. 

Result:  

Close by explaining the result of 

your efforts. Quantify that  

outcome if possible.  

Situation:  

Briefly set up  
the situation 

by describing 
the context of 

your example 
(who, what, 

where, when, 
how). 

Task:  

Explain the task you had 
to complete, or the 

problem you had to 
solve. 

Action:  

Describe the actions 
you took to complete 

the task or solve the 
problem. 

 


