Personnel

University of Arkansas

Board of Trustees

Dr. Tim Hunt, Chairman, Paragould Mr. John E. Anthony, Vice Chairman, Hot Springs
Ms. Jane Rogers, Secretary, Little Rock Dr. Carl L. Johnson, Assistant Secretary, Little Rock
Mr. Mike Akin, Monticello Mr. Sam Hilburn, Little Rock
Mr. Ben Hyneman, Jonesboro Mr. David Pryor, Fayetteville
Mr. John Tyson, Springdale Mr. Jim von Gremp, Rogers

President

B. Alan Sugg, B.S., M.Ed., Ph.D.
University of Arkansas Community College at Batesville

Chancellor
Deborah Frazier, A.A., B.S., M.S.Ed.

Board of Visitors

Mr. Gary McDonald, Chairperson, Batesville Mr. Boris Dover, Vice Chairperson, Batesville
Mr. Roger Ried, Secretary, Batesville Ms. Wanette Baker, Batesville

Ms. Laura Brissey, Batesville Mr. Alan Bufford, Batesville

Mr. Woody Castleberry, Batesville Mr. Thomas (Mike) Cumnock, Batesville

Ms. Gwenda Dobbs, Batesville Mr. Ronnie Hampton, Batesville

Mr. Mickey Powell, Batesville Mr. Steve Thomas, Batesville

Administration

Deborah Frazier, Chancellor - A.A., Business Technology, Arkansas State University-Beebe; B.S., Accounting, Lyon College;
M.S.Ed., Business, Arkansas State University

Anne Austin, Vice Chancellor for Research, Planning and Assessment - B.A., English, University of Delaware; J.D., Case
Western Reserve University; Ph.D., Business Administration, University of South Carolina

Brian Berry, Vice Chancellor for Enroliment Management and Student Services — B.S., Economics and Business, Arkansas
Tech University; M.Ed., College Student Personnel, Loyola University of Chicago

Gayle Cooper, Vice Chancellor for Finance and Administration — B.A., Business Administration, Lyon College; M.S.,
Vocational Technical Administration, Arkansas State University; Ed.S., Community College Education, Arkansas State
University.

Cliff Jones, Vice Chancellor for Academics — B.S., Human Resource Management, University of Arkansas; M.P.A., Public
Administration, University of Arkansas; Ph.D., Educational Administration, University of Texas-Austin
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Office of the Chancellor

Deborah Frazier, Chancellor - A.A., Business Technology, Arkansas State University-Beebe; B.S., Accounting, Lyon College;
M.S.Ed., Business, Arkansas State University

Hayes Olson, Director of Development - B.A., Psychology with an emphasis in Education and Spanish, Hendrix College
Tina Paul, Assistant to the Chancellor - B.S., Journalism, Arkansas State University

Tammy Smith, Receptionist — College Studies, University of Arkansas Community College at Batesville

Academics

Cliff Jones, Vice Chancellor for Academics — B.S., Human Resource Management, University of Arkansas; M.P.A., Public
Administration, University of Arkansas; Ph.D., Educational Administration, University of Texas-Austin

Renee Bell, Faculty Secretary - College Studies, Office Administration, Mississippi County Community College

Tina Goodman, Administrative Assistant — A.A.S., Business Services - Administrative Services Focus, University of Arkansas
Community College at Batesville

Tammy Jolley, Director of Distance Learning - B.A., Sociology, Arkansas State University; M.A., Sociology, Arkansas State
University

Amanda Roberts, First Year Experience Coordinator — B.S., Psychology, Arkansas State University
Division of Community and Technical Education

Kathleen McNamee, Chair of the Division of Community and Technical Education - B.S., Secondary Education, Manchester
College; M.B.A., Old Dominion University

Luanne Barber, Secretary, - College Studies, Arkansas State University - Beebe

Mike Kratchmer, Aviation Instructor — FAA Airframe/Powerplant Certificate; A.A.S., General Technology, University of
Arkansas Community College at Batesville

James Patrick, Aviation Instructor — FAA Airframe/Powerplant Certificate

Stephen Paull, Coordinator of Aviation Maintenance Program — A.A., Administration of Justice, Chabot College; A.A., Machine
Tool Technology, Chabot College; B.S., University of the State of New York

Harry Shiers, Industrial - A.S., Electronics Technology, East Arkansas Community College; B.S., Industrial Technology,
Southern lllinois University

Kara Wilson, Coordinator of Community Education — B.S., Journalism with an emphasis in public relations, Arkansas State
University

Division of Arts and Humanities

Susan Beshears, Chair of the Arts and Humanities Division— B.A., Journalism, Arkansas State University; Teaching
Certification in English, Arkansas State University; M.A., English, Arkansas State University

Ted Allder, English - B.A., English and Art, University of Arkansas, Little Rock; M.A., English, University of Central Arkansas;
Ph.D., English, Southern lllinois University

Glenda Bell, Reading - A.A., General Studies, Three Rivers Community College; B.A., Behavioral Science, Lyon College;
M.S.Ed., Early Childhood Education, Arkansas State University; Certified Specialist, Developmental Education,
Appalachian State University

Marla Bennett, English — B.A., English, Lyon College; M.A., English, Arkansas State University

Melissa McDuffie, Psychology - B.A., Psychology, Presbyterian College; M.S., Clinical Psychology, Augusta College
Mary Moore, English — B.S.E., English, Arkansas State University; M.A.T., Education, Oakland City University

Nina Provence, Basic Skills - B.A., Psychology, Lyon College; M.S.E., Adult Education, University of Arkansas at Little Rock;
Arkansas Teacher's License, Adult Education

Amy Qualls, English — B.A., English, Purdue University; M.A., English, Auburn University
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Marcia Wallace, Speech, Theater, Visual Art - B.A., Art, Connecticut College; M.F.A., Mixed Media Art, Arizona State
University; M.A., Speech Communications and Theater Arts, Arkansas State University

William Wood, History — B.S.E., Social Science, Arkansas State University; M.A., History, Arkansas State University;
Specialist in Community College Teaching, History, Arkansas State University

Shelly J. Wooldridge, Psychology - B.A., Psychology, Pittsburg State University; M.S., Psychology, Pittsburg State University
Division of Business, Technology and Public Service

Tamara Griffin, Chair of the Business, Technology and Public Service Division - B.S., Data Processing, Arkansas State
University; M.B.A., Arkansas State University; CISCO Certified Network Associate

Tracy Broadwater, CPA, Accounting - B.B.A., Accounting, University of Central Arkansas; M.B.A., University of Arkansas at
Little Rock

Matt Critcher, Business — B.A., Economics, Lyon College; International Summer M.B.A. Program, Consortium International
University, Asolo Italy; M.B.A., University of Arkansas, Fayetteville; Sun Certified System Administrator, Solaris 7 and
Solaris 8

Brandi Fleetwood, Health Information Technology Instructor — B.S. Nursing, Arkansas State University

James C. Johnson, Business - B.S., Biology, University of Arkansas at Little Rock; B.S., Psychology, Arkansas State
University; M.S.W., University of Arkansas at Little Rock, M.B.A., Webster University

Mindy Shaw, Early Childhood Education - B.S.E., Special Education/Elementary Education, Arkansas State University;
M.S.E., Early Childhood Education, Arkansas State University

Jo Stephens, Computer Information Systems - B.A., Accounting and Computer Information Systems, Lyon College; M.B.A.,
Arkansas State University; Master Certified Internet Webmaster Designer; Certified Internet Webmaster Certified Instructor

Homer S. Solis, Criminal Justice - B.A.A.S., Public Service Occupation-Law Enforcement, Texas A & M University-Kingsville;
J.D., Texas Southern University

Elizabeth Turner, Business - B.A., History, Arkansas State University; M.S.Ed., Business Education, Arkansas State
University; Specialist Community College Teaching, Business Education, Arkansas State University

Division of Math and Science

Douglas Muse, Chair of the Division of Math and Science - B.S.E., Mathematics, University of Central Arkansas; M.A.,
Mathematics, University of Central Arkansas

Elizabeth Crandall, Biological Science - A.A., Biology, Palm Beach Community College; B.S., Biology, University of West
Florida; M.S., Zoology, University of Connecticut; M.T., St. Vincent's Medical Center, Bridgeport, Conn.

William Davis, Basic Skills Math — B.S.E., Mathematics, University of Central Arkansas; M.S.E., Educational Administration,
Arkansas State University

Michael E. Fahrenwald, Mathematics — B.A., Mathematics, Harding University; B.S., Physics, University of Arkansas at Little
Rock; M.S., Applied Science, University of Arkansas at Little Rock

Vernon Hoffman, Biological Science — B.S., Wildlife Ecology and Management, Arkansas State University; M.S., Biology,
Arkansas State University

Hollan Land, Mathematics - B.S.E., Mathematics, Arkansas State University; M.S., Mathematics, Arkansas State University

Beverly Meinzer, Chemistry - B.S., Biology and Chemistry, Lyon College; M.S., Chemistry, University of Arkansas at
Fayetteville

Wyatt Washburn, Mathematics - B.S., Mathematics, University of Central Arkansas; M.S., Mathematics, University of
Arkansas-Fayetteville; Graduate Studies, Mathematics, University of Missouri-Rolla

Benjamin A. Wheeler, Biological Science - B.S., General Biology, College of the Ozarks; M.S., Biology, Southwest Missouri
State University; Ph.D., Environmental Sciences, Arkansas State University

Division of Nursing and Allied Health

Rebecca King, Chair of the Division of Nursing and Allied Health — B.S., Nursing, Harding University; M.S., Nursing,
University of Central Arkansas
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Gina Bachman, PN Program — A.A.S., Registered Nursing, University of Arkansas Community College at Batesville
Amber Calendar, PN Program — A.A.S., Registered Nursing, University of Arkansas Community College at Batesville; B.S.,
Nursing, Arkansas State University

Marietta Candler, LPN to RN Program Coordinator - B.S., Nursing, University of Central Arkansas; M.S., Nursing, University of
Central Arkansas

Ina Cash, PN Program — Diploma, Nursing, Jefferson School of Nursing

Toby Clay, PN Program — A.A.S., Registered Nursing, University of Arkansas Community College at Batesville

Wesley Gay, EMS Programs — Basic EMT, Lyon College; EMT-I, University of Arkansas for Medical Sciences, EMT-P,
University of Arkansas Community College at Batesville; A.A.S., Paramedic, University of Arkansas Community College at
Batesville

Jerri Hooper, NAH Secretary — A.A., General Studies, University of Arkansas Community College at Batesville

Janice Inloes, LPN to RN Program — A.A.S., Registered Nursing, North Arkansas Community College; B.A., Accounting, Lyon
College; M.S., Accounting, Arkansas State University; M.S., Nursing, University of Phoenix; M.S., Adult Education Distance

Learning, University of Phoenix

Thomas Jones, BS, RRT, CPFT, LRCP, Respiratory Therapy Coordinator — A.A.S., Respiratory Care, University of Arkansas
for Medical Sciences; B.S., Respiratory Therapy, University of Central Arkansas; M.S. Ed, University of Arkansas

Jerri Paull, LPN to RN Program — B.S., Nursing, California State University
Lori Taylor, PN Program — A.A.S., Registered Nursing, University of Arkansas Community College at Batesville
Adult Education Department

Nancy Whitmire, Director, Adult Education - A.A., Crowley's Ridge College; B.A., Psychology, Harding University; Graduate
Studies, Education, Arkansas State University

Andrea Dito, Adult Education Instructor — B.S., Education, Arkansas State University; M. Ed., Adult Education , University of
Arkansas at Fayetteville

Connie Lawrence — Employment and Training Coordinator — A.A., University of Arkansas Community College at Batesville;
B.S., Education, University of Arkansas at Fayetteville

Becky Saffell, Adult Education Instructor - B.S., Management, Lyon College; M.S.Ed., Business Education, Arkansas State
University

Debbie Wood, Adult Education Secretary — Commercial and Mortgage Lending Certificates, American Bankers, University of
Arkansas at Little Rock and Arkansas State University

Career Pathways

Jason Lawrence, Career Pathways Director — B.S., Business Administration, Arkansas State University; M.B.A., University of
Arkansas at Little Rock

Danna Magness, Student Advisor/Administrative Assistant — B.S., Business Administration, Lyon College

Kristen Cross, Counselor/Student Advisor — B.S., Marketing, Arkansas State University

Library

Linda Bennett, Library Director - B.S.Ed., Art, Southeast Missouri State College; ALA, M.L.S., University of Missouri-Columbia
Jo Hirschy, Library Technician - B.S.Ed., University of Arkansas, Fayetteville

Enroliment Management / Student Services

Brian Berry, Vice Chancellor for Enroliment Management and Student Services — B.S., Economics and Business, Arkansas
Tech University; M.Ed., College Student Personnel, Loyola University of Chicago

Sharon Bratcher, Financial Aid Officer - Computerized Accounting Certificate, Black River Technical College; College Studies,
University of Arkansas Community College at Batesville

Jane Brewer, Associate Director of Enroliment Management — B.A., Journalism, Wichita State University
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Dennis Broadwater, Tutor Coordinator — B.S., Sociology, University of Central Arkansas; M.S., Education, University of
Arkansas at Little Rock

Casey Bromley, Enrollment Management Staff Assistant— Microsoft Excel Certification, New Horizons, Broomfield, Colorado
Beth Bruce, Enrollment Specialist — B.S. Ed., Social Studies, Arkansas State University

Laura Clark, Secretary to the Vice Chancellor of Enrollment Management and Student Services — Diploma, Medical
Terminology, Metro Business College; A.A., General Education, University of Arkansas Community College at Batesville

Sharon Gage, Enroliment Specialist — A.A., University of Arkansas Community College at Batesville; B.S.Ed., Vocational
Education, University of Arkansas, Fayetteville

Heather Garcia, Career Counselor — A.A., Nutrition and Dietetics, Okaloosa-Walton Community College; B.S., Sports
Science, University of West Florida; M.A., Human Relations, University of Oklahoma

Phyllis Gardner, Financial Aid Secretary- Business Certification, Sawyer’s Business College, Memphis

T. Louise Hughes, Director of Student Development — B.S., Botany, Arkansas State University; M.S., Vocational Education,
University of Kentucky

Randy Scaggs, Director of Enrollment Management — A.T., Automotive Collision Technology, Linn State Technical College;
B.A., Biblical Studies, Central Baptist College, M.S., College Student Personnel, Arkansas Tech University

Melissa Sisco, Director of Financial Aid — B.A., English, University of Central Arkansas; Graduate Studies, Arkansas Tech
University; M.S., College Student Personnel, Arkansas Tech University

Nikki Williams, Assistant Director of Financial Aid - B.S. Business Administration, LeMoyne -Owen College, M.B.A., Strayer
University

Research, Planning and Assessment

Anne Austin, Vice Chancellor for Research, Planning and Assessment - B.A., English, University of Delaware; J.D., Case
Western Reserve University; Ph.D., Business Administration, University of South Carolina

Tracey Bustos, Student Information Officer — A.A.S., Medical Office Management, University of Arkansas Community College
at Batesville

Shelly Moser, Director of Student Information/Registrar - B.A., English, Lyon College; Graduate Studies, Southeast Missouri
State University

Donna Mullins, Secretary — A.A.S., Accounting, University of Arkansas Community College at Batesville

Deanna Richardson, CPA, Director of Institutional Research — B.B.A., University of Central Arkansas; M.B.A., University of
Arkansas at Little Rock

Carol Sellars, Special Projects Coordinator — B.A., English, Lyon College; M.S., College Student Personnel, Arkansas Tech
University

Candace Victory, Secretary - Data Processing Certificate, Arkansas State University - Newport
Information Services
Steve Collins, Director of Information Services - B.S., Computer Information Systems, University of Arkansas at Monticello

Jonas Anderson, Computer Lab Manager — A.A.S., Computer Information Systems, University of Arkansas Community
College at Batesville; B.A., Liberal Arts, University of Arkansas at Little Rock

Brandon Apple, Network Administrator — A.A.S., Computer Information Systems, University of Arkansas Community College
at Batesville; MCSE, MCSA, CCNA Certifications

Lea Ramsey, Database Administrator - B.S., Mathematics, Lyon College; Microsoft Office Specialist Master Instructor
Finance and Administration
Juanice Brewer, Bookstore Manager — College Studies, Gateway Technical College

Linda Smart, Bookstore Cashier — Secretarial and Clerical Technical Certificate, Gateway Technical College
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Peggy Jackson, Purchasing Agent — CPPB; A.A.S, Business Information Management, Ozarka College, A.A., Ozarka
College; College Studies, University of Arkansas, Fayetteville

Jenneal Runsick, Administrative Assistant - College Studies, University of Arkansas Community College at Batesville
Brenda Silvy, Food Services — CDM and CFPP, White River Medical Center

Business Office

Adam Adair, Controller — B.S., Arkansas State University; M.B.A., University of Arkansas at Little Rock

Nicole Bolin, Staff Accountant — B.S., Accounting, Lyon College

Linda Hoyt, Payroll Services Specialist - College Studies, University of Arkansas, Fayetteville; College Studies, Accounting,
Lyon College

Julie Johnson, Payroll Officer — A.A.S., Accounting, University of Arkansas Community College at Batesville; A.A.S., Business
Administration, University of Arkansas Community College at Batesville

Lynn Nichols, Accounting Technician — A.A., General Education, University of Arkansas Community College at Batesville;
A.A., General Education — Business Focus, University of Arkansas Community College at Batesville

Candace Scribner, Accounting Technician — A.A.S., Business Services — Accounting Focus, University of Arkansas
Community College at Batesville; College Studies, Colorado Christian University; College Studies, University of Arkansas
Community College at Batesville

Jennifer Sinele, Accounting Technician - A.A.S., Accounting, University of Arkansas Community College at Batesville; College
Studies, Arkansas State University

Alexa Smith, Personnel Assistant - B.A., Sociology, Arkansas State University

Physical Plant

Heath Wooldridge, Physical Plant Director - B.S., Agri Business, University of Arkansas, Monticello
Lori Bell, Maintenance — College Studies, University of Arkansas Community College at Batesville
Jason Briley, Shipping and Receiving Clerk

Mary Ann Briley, Maintenance

Patricia Fike, Maintenance

Joshua Foss, Maintenance

Roy Gonyer, Maintenance - A.A.S., Industrial Maintenance Technology, University of Arkansas Community College at
Batesville; Diploma, Industrial-Equipment Maintenance Technology, Newport Vocational-Technical School

Jeremy Hennings, Maintenance
Bill Jackson, Maintenance Night Supervisor

Brandon Needham, Independence Hall Events Coordinator — A. A. S., Business Information Systems, University of Arkansas
Community College at Batesville

Jonathan Payne, Maintenance

David Watters, Maintenance
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Board of Visitors Emeriti
Dale Cole, 1995-2003

George Collins, 1991-1999
Don Floyd, 1994-2001

Ray LaCroix, 1999-2005
Dianne H. Lamberth, 1999-2005
Kathleen Reynolds, 1991-2005
Royce Wilson, 2000 - 2009
Stanley Wood, 2000-2006
Lynne Wyatt, 1991-2003
Faculty Emeriti

Nona Floyd, Instructor Emeritus - B.A., History, Lyon College; M.S.Ed., Elementary Education, Arkansas State University;
Graduate Studies, Liberal Arts, Chapman College

H. Jane Parker, Anthropology - B.A., Medical Technology, San Jose State University; M.A., Social Anthropology, University of
Texas at Austin; Ph.D., Social Anthropology, University of Texas at Austin; Graduate Studies, Psychology, Arkansas State
University

Ann Westmoreland Runsick, Instructor Emeritus - B.A., English and History, Lyon College; M.A., English, Arkansas State
University
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